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Community Profile
Town of Longmeadow, Massachusetts

Longmeadow is a town in Hampden County, Massachusetts.
The population was 15,621 at the 2024 census.

Longmeadow was first settled in 1644, and officially incorporated on October 17, 1783.
The town was originally farmland within the limits of Springfield. It remained relatively
pastoral until the street railway was built about 1910, when the population tripled over a
fifteen-year period. After Interstate 91 was built in the wetlands on the west side of town,
population tripled again between 1960 and 1975.

Longmeadow is located in the western part of the state, just south of the city of
Springfield, and is bordered on the west by the Connecticut River, to the east by East
Longmeadow and to the south by Enfield, Connecticut. It is approximately 20 miles north
of Hartford.

Census Data:

According to U.S. Census Bureau 2023 estimates, the Town of Longmeadow’s racial
makeup is approximately 88% white, 5% Asian, 4% two or more races, 3% Hispanic or
Latino, and 1% Black or African American. The median household annual income is
$176,443, which is higher than the state median annual income of $106,500.
Approximately 3.83% of Longmeadow households have incomes below the poverty level
compared to about 10.4% statewide.

The Town is demographically dissimilar to the state regarding resident age cohorts with
differences in, for example, the under-18 year cohort with Longmeadow at 23.6%, versus
22.0% for the state. Longmeadow has a higher percentage than the state in its senior
population with the 65 year cohort at 22.6% compared to the state’s 16.2%. The median
age of resident in Longmeadow is 44.8 years, which is nearly six years older than the
state’s 39 years. 96.52% of Longmeadow’s residents age 25 years and older have a high
school diploma or above.

Education:

Longmeadow takes pride in its strong commitment to education. The Longmeadow
school district is consistently one of the highest ranking in Massachusetts and is
comprised of six schools, serving approximately 2,900 students. Blueberry Hill School,
Center School, and Wolf Swamp Road School are K—5 elementary schools. Williams
Middle School and Glenbrook Middle School serve grades 6-8. Longmeadow High
School (newly built in 2013) serves all students in the town between grades 9 and 12.

Longmeadow also hosts two private parochial schools, the Lubavitcher Yeshiva
Academy (LYA) and St. Mary's Academy. LY A was established in 1946 in response to
the Greater Springfield Jewish community's need for a quality Jewish day school. In
1999, LY A became the first Jewish day school to be accredited by the New England
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Association of Schools and Colleges (NEASC). St. Mary’s Academy was founded in
1967 as a Catholic parish school with a current enroliment over 200 students.
Longmeadow is also home to Bay Path University, a private undergraduate women's
college. The College also offers online and on campus Graduate Programs for both men
and women, and The American Women’s College division for adult women.

Library:
The origins of the first free library in Longmeadow can be traced back as early as 1754,
when town resident Reverend Stephen Williams mentioned a library in a diary entry.

In 1895, buoyed by a state endowment of $100, a library housed in the rear of the
building used for the town office was opened with 750 circulating volumes.

Sarah Williams Storrs, granddaughter of the town’s second pastor, Richard Salter Storrs,
bequeathed the historic Storrs House, “all my real estate, my library books, and the
portrait of my grandfather Richard Salter Storrs”, provided that “certain citizens should
form a corporation, raise $5,000, and erect a library” in memory of “a name dear to my
family for three generations™. In 1910 the Richard Salter Storrs Library, Inc. was created,
and the collection moved to the Storrs House. In 1932 a new building was erected to
house the growing collections of Storrs Library. In 1990, in order to provide municipal
bonding, the building and parking lot were transferred by deed to the Town of
Longmeadow. In 1992 the building was expanded to its current size, adding a Children’s
room, large lobby, meeting room, book stacks, and storage spaces.

The Richard Salter Storrs Library is a full member of the C/W MARS Library network
and has a collection of over 315,000 items which includes print and non-print materials.
Last year 88,014 people visited the library in person and 28,383 people visited the library
online. Over 285,800 items were checked out. 1,114 programs were held for adults,
young adults and children in FY2023 with a total attendance of 17,289.

The Library building is owned by the town of Longmeadow. The property on which the
library sits along with the Historic Storrs House to the South of the Library, leased by the
Longmeadow Historical Society, a cottage at the rear of the Library, rented as a
residence, and a ball field, leased for use to the town of Longmeadow, all belong to and
are managed by the Board of Trustees of The Richard Salter Storrs Library, a non-profit
corporation. An Operating Agreement on file with the Town of Longmeadow dated
January, 1990, outlines the responsibilities of the individual parties of the Town of
Longmeadow and the Richard Salter Storrs Library Corporation, with regards to the
governance and administration of the Library.

The Richard Salter Storrs Library Corporation has 14 Board members who each serve
annual terms. They are self-appointed by the Board of Trustees and voted on at the June
Annual Meeting.




Richard Salter Storrs Library
Board of Trustees
FY24

Jennifer Fitzgerald Shapiro, Board President
Rob Humberston, Assistant President
Douglas Taylor, Treasurer
Maura Devlin, Secretary
Debra Chamberland
Michelle Drennan
Matt Friedman
Kristina Gagne
Marion Germino
Bob Kirkwood
Erin Koebler
Peg Landon
Stephan Platzer
Mary Rogeness

Venture Inside




Strategic Planning Process

The planning process began with a strategic planning webinar offered by the
Massachusetts Library System on January 25, 2024. Jean Maziarz, Library Director,
attended this workshop. Valuable information on the planning process from
Massachusetts Library System Consultants was gathered in this online webinar.
Additional insight and advice was provided by several meetings with Andrea Taupier,
Springfield College Library Director, ret., and the Richard Salter Storrs Board of
Trustees, Strategic Planning Committee.

The Strategic Planning involved continuously gathering information for over six months.
Those contributing included: the Richard Salter Storrs Library Board Strategic Planning
Committee, Friends of Storrs Library, Bay Path University, Longmeadow School
Department, Storrs Library Staff, and dedicated local community members.

The Strategic Planning Committee met on August 5, 2024 and September 9, 2024. A
preliminary draft was created from the meeting conversations. Key issues that arose out
of the discussion were building issues; high praise for friendly and knowledgeable staff;
requests for quiet spaces; private places to meet and work; efficient staff workspace; and
a Maker Space. In order to address these key issues, and more, the strategic plan was
developed around four focus areas.

Through email feedback from the committee, the draft was fine-tuned and ready for
distribution to the full Board of Trustees on September 19, 2024. On October 1, 2024 a
pamphlet form of the FY2026-FY 2029 Strategic Plan was posted on the Library website
and available in the Library in paper format for public viewing and comment. It will also
be distributed through a Library eBlast. Another component resulting from our planning
sessions determined that the Library will host annual information gathering sessions for
the general public to offer input.

The final plan was submitted to the MBLC by Jean Maziarz, Library Director, on
October 1, 2024.




Preface

This strategic plan will serve as the Library’s roadmap for the next three
years. Developed with guidance from the Library Board of Trustees, staff,
and with thoughtful input from Town leaders and community members. The
initiatives below will guide us into focused areas of innovation and
improvement.

Mission Statement:

The Richard Salter Storrs Library encourages and supports the civic,
intellectual, and cultural pursuits of the community. To achieve this, we
provide and accessible, welcoming space with free access to a variety of
resources representing diverse ideas.

Vision Statement:

Our Library embraces the rich heritage and vibrant future of our community
by providing a state-of-the-art, accessible, and inclusive resource. We are
committed to staying relevant and convenient, offering both physical and
virtual spaces that foster learning and community engagement. By
preserving our legacy for future generations, we aim to be an integral part of
the Town and meet the diverse needs of our community.




Strategic Plan Focus Areas

Over the next three years, the strategic development efforts of the library will be guided
by focusing on goals pertaining to the following four categories:

1. Enhance Access to Library Resources & Support Professional Development

2. Increase Awareness of Library Services & Build Community Involvement

w

Improve Building Experience for All Users

4. Boost Financial Sustainability with Stronger Community Partnerships




Strategic Focus
Enhance Access to Library Resources & Support Professional Development

Objective

Provide a safe, comfortable, and welcoming atmosphere for all users to learn,
explore, and share. Providing a collection with a wide range of readily available
materials. Staff knowledge and expertise are essential to this objective.

Key Activities
e Develop dynamic and inclusive collections, reflecting the community’s

interests and needs, utilizing up to date collection development methods and
listening to patron requests.

e Empower patrons with knowledge on e-materials and technology through
ongoing instruction.

e Invest in staff growth and skill enhancement to ensure baseline job knowledge
and enhance skills.

e Improve staff structure to cultivate unity and cohesion through professional
development workshops and team building activities.
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Strategic Focus
Increase Awareness of Library Services and Build Community Involvement

Objective
Quality programs, services, staff and communications will build public
engagement. Listening and inviting conversations is emphasized.

Key Activities
e Enrich in-person and virtual programming responding to diverse segments
of our community by retaining professional speakers.

e Expand community engagement through targeted outreach and resource
allocation.

e Foster and broaden partnerships with local organizations through
collaborative programming.

e Host annual public forums to gather input on library services and utilize
the information to initiate change.
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Strategic Focus
Improve Building Experience for all Users

Objective
Renovations are vital to the future of Storrs Library. Our strength is our
community and staff. Spaces are needed to fulfill the needs of both.

Key Activities

Design welcoming and functional spaces prioritizing the user experience
by seeking suggestions from patrons, the MBLC, and partnering
architects.

Create flexible environments suitable for both individual and small group
uses through rearrangement of spaces.

Increase access and availability of meeting rooms by exploring
streamlined reservation methods.

Engage with the Town to improve building accessibility to accommodate
all users.

Initiate a Building Design & Feasibility Study to improve building access,
provide efficient staff work space, and update function of facility.

| A |
| ‘35&‘; 1

..l" It (e
ITPE"'H

-

B

12



Strategic Focus
Boost Financial Sustainability with Stronger Community Partnerships

Objective
Again, our strength is our community and the ability to work together.
Partnerships are vital to success.

Key Activities
e Continue strong collaboration with Friends of Storrs Library to sustain and
enhance funding opportunities.

e Fund, support, and move forward with the Building Design and Feasibility
Study with the CPC and Board of Trustees.

e Research and apply for grant opportunities to support programming and
building renovations.

e Support the Board of Trustees fundraising activities.
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ASSESSING ACHIEVEMENT

Over the three years, spanning FY2026-2029, the strategic plan will be reviewed and
updated annually, revising specific goals in order to keep current with meeting the
evolving needs of the community. The Board of Trustees and Library Director along
with Library Department Heads will meet annually to evaluate the library’s strategic
plan. Recommendations will be made for the revision of the plan and will be given to the
Library Director. The Director will then incorporate the changes into the yearly action
plan and provide a copy to the Board and Department Heads. The yearly action plan will
be filed with the Massachusetts Board of Library Commissioners by December 1.
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Appendix A: Condensed Strategic Plan, pamphlet

Link to flipbook:
https://www.flipsnack.com/8EE88977C6F/storrs-strategic-booklet/full-view.html

Richard Salter Stor

FY2026

TOGETHER ON THE PATH:
RIDING TOWARDS A
VIBRANT FUTURE

o Expand community cngagement through targeted

outreach & resource allocation.

Foster & broaden partnerships with local organizations
through collaborative programming.

Host annual public forums to gather input on library

services & utilize the information to initiate change.

Improve Building Expericnce for All

Types of Users

Design welcoming & functional spaces prioritizing the
user experience by secking suggestions from patrons, the
MBLC, & partnering architects.

Create flexible environments suitable for both individual

& small group use through rearrangement of spaces.

Increase access & availability of mecting rooms by

exploring streamlined rescrvation methods.

Engage with the Town to improve building accessibility

to accommodate all uscrs.

Initiate a Building Design & Feasibility Study to improve
building access, provide cfficient staff work space, &
update function of facility.

Boost Financial Sustainability with Stronger

Community Partncrships

* Continuc strong collaboration with Fricnds of Storrs

Library to sustain & enhance funding opportunities.

Fund, support, & move forward with the Building Design
& Feasibility Study with the CPC & Board of Trustees.
Rescarch & apply for grant opportunitics to support

programming & building renovations.

Support the Board of Trustees fundraising activitics.
~~

Our Mission

The Richard Saltcr Storrs Library encourages and supports the civic,
intellectual, and cultural pursuits of the community. To achicve this, we
provide an accessible, welcoming space with frec access to a varicty of

resources representing diverse ideas

Our Vision

Our library embraces the rich heritage and vibrant future of our
community by providing a statc-of-the-art, accessible, and inclusive
resource. We are committed to staying relevant and convenient, offering
both physical and virtual spaces that foster learning and community
engagement. By preserving our legacy for future gencrations, we aim to
be an integral part of the town and meet the diverse needs of our

community.

Enhance Access to Library Resources &
Support Profcssional Development

Develop dynamic & inclusive collections reflecting the
community's interests & needs, utilizing up to date collection

development methods & listening to patron requests.

Empower patrons with knowledge on c-matcrials & technology

through ongoing instruction.

Invest in staff growth & skill enhancement to ensure bascline

job knowledge & enhance skills.

Improve staff structure to cultivate unity & cohcsion through

profe | develop kshops & team building

activitics.

Increasc Awarcness of Library Scrvices & Build

Community Involvement
o Enrich in-person & virtual programming responding to
diverse segments of our community by retaining

professional speakers.

This stratcgic plan will scrve as the Library’s roadmap for the next three years
Developed with guidance from the Library Board and staff, and with thoughtful

input from Town leaders and community members, the initiatives below will

scrve as the Library’s arcas of focus for innovation and improvement
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