Richard Salter Storrs Library Policy Manual

Storrs Library
Hotspot Borrowing Policy

Welcome to the Storrs Library Hotspot Lending Service. It is our mission to make information accessible to
everyone. Please read this policy and sign the Storrs Library Hotspot Borrowing Policy.

Who can borrow a Library Hotspot?
e Any Longmeadow resident who is at least 18 years old, with a Library account in good standing.

e Hotspots are available on a first come first serve basis. No holds will be allowed.
e Patron must have a current photo ID to validate against patron record.

Where do | pick up and return the hotspot?
e The hotspot is checked out and returned at the second floor Reference Desk.

e Do not return the hotspot in our book return drop or return to another library.

How long can | keep the hotspot?
e Hotspots may be borrowed for 2 weeks.

e Renewals are not permitted.
e Hotspots must be returned to the Library and may not be checked out again for at least a 24-hour period.

What are the fines for overdue hotspots?
e Hotspot borrowers will be fined $20 per day for late returns.

If the hotspot is lost or damaged, the borrower will be charged $270 to replace the device.

A missing case will be charged at $15, a wall charger $20, and a USB cable $20.

The Library does not accept replacement items purchased by a patron in lieu of payment.

If the Hotspot is not returned on the due date, service will be turned off and the hotspot will be unusable.

Late return will prevent the checkout of another hotspot. A revocation of hotspot borrowing privileges
may be appealed by written request to the Library Director.

Disclaimers:

e The Library is not responsible for any files, data or personal information accessed/transmitted using the
hotspot and will assume no liability for direct, indirect or consequential damages related to the use of the
mobile hotspots, including loss of data, or privacy invasions. Those who use the hotspots do so at their
own risk and assume full liability for their actions.

e lllegal acts involving Library equipment or services may also be subject to prosecution.
e International roaming is not available on Library hotspots.

Patron signature: Date:

Library Card number: Telephone:

Approved by the Board of Directors of the Richard Salter Storrs Library, 09/05/25



